Pacific Northwest Section AWWA

March Madness Cross Connection Control
3 -Part Series Virtual Zoom Platform

This will provide valuable information regarding backflow requirements
and the potential costs of failing to comply with regulatory requirements.
In addition, this series will demonstrate proven tactics for successful
survey of customer cross connections and provide a demonstration of
converting record keeping from paper to a cross connection software.
Those who attend this course will leave with tools to implement at their
work establishment to better manage cross connections through survey
and record keeping and will understand the basic legal ramifications for
not following through on systems responsibilities to protect water quality
and public health and safety.

When:

Session 1: March 15, 2023 12:45 PM —2:05 PM

Topic: Understanding the Costs When You Fail to Protect Drinking
Water Resources

Presented by: Terry Pickel, City of Coeur d’ Alene Water
Department Director, Idaho

Session 2: March 22, 2023 12:45 PM —2:05 PM

Topic: Cross Connection Program Updates- Changing from Paper
to Electronic Backflow Submittals

Presented by: Ben Henderson, City of Beaverton, Oregon

Session 3: March 29, 2023 12:45 PM —2:05 PM

Topic: Get Out There and Survey!

Presented by: Jessica Shaw, Deputy Public Works Director, City of
Wenatchee, Washington State

Where: Virtual Zoom Platform. Email link sent after payment
registration one day before the event.

Cost & Credits:
S$60 member/ $120 non-member
.3 CEUs for full series attendance
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Schedule Each Week

From To {’l;:::uction Topic

12:45 1:00 Welcome and Introduction

1:00 2:00 1 hour Instruction time — see topics above

2:00 2:05 Poll question and final attendance confirmation

1 hour per session 3 hours total
Total Instruction Time

CEU’s will only be given for full attendance of each hour including the polling question. All 3 sessions
must be attended to receive the CEUs and Certificate of Completion.




